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ONLINE HELP WITH E. PARK – INFORMED CONSENT 

Professional Consulting Whenever You Need It 
Life Coaching 

Wellness Consulting 
Introduction 
 
Our goal is to provide you with quality coaching and consulting online. Before you begin, there 
are some things you ought to know. Legally, this information is called “informed consent”. It will 
help you better understand what to expect from coaching and consulting services from Counselor 
Park LLC dba Counseling Care Circle. (Hereby referred as “CE” for “covered entity”). This notice 
applies to all of the service records that identify you and the care you receive for coaching and 
consulting services from us. 
 

* Message 24/7 via text, video or voice * 
* Effective, Convenient, & Affordable * 

* 100% Secure & Stigma-Free * 
 
Our Beliefs 
 
We believe that every individual deserves to pursue happiness and have extra support as they 
pursue their goals. We believe that in this modern and busy world, it helps to have supportive 
coaches and consultants available and accessible in natural ways of communicating, such as 
through our electronic devices. We aim to provide services of the highest standard, and evidence-
based, with professionalism and positivity. We believe in empowering our clients, to take control 
of their lives, and direct their own paths. We encourage open dialogue between coaches and 
consultants with their clients, for a safe and positive coaching experience.  
 
Benefits and Risks 
 
Coaching and consulting is not always easy. Your service may involve discussing unpleasant 
aspects of your life which may lead to feelings of sadness, guilt, anger, frustration, loneliness, 
anxiety or grief. You also may experience increased conflict with friends, coworkers or family 
members. On the other hand, coaching and consulting has been shown to have benefits. 
Partaking in a program often leads to better self-actualization, improved relationships, solutions 
to problems, and reduced feelings of distress. Since your individual results will depend on a 
number of factors, there cannot be guarantee of a specific outcome. However, CE will do our 
best to help you reach your goals.  
 
Who will follow this notice 
 
Any professional authorized to enter information into your client record, all employees, staff, 
sub-contractors, and other personnel at this practice who may need access to your information 
must abide by our privacy policies. All business associates may share information with each other 
for payment purposes, or for medical emergency protocol. Except where medical emergencies 
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are involved, only the minimum necessary information needed to accomplish the task will be 
shared.  
 
Privacy Principle 
 
We believe that your personal information deserves to be handled with care and respect. We 
strive to provide your services with care, and confidentiality. This means we use accessible 
technology for anyone, to text or talk it out with end-to-end encryption. CE uses WhatsApp. If 
your privacy is ever endangered due to our account getting hacked or the server having technical 
issues or internet piracy or other, we will inform you as soon as we are aware.  
 
Appointment Reminders 
 
CE may or may not, as a professional courtesy, contact you to provide appointment reminders. 
Ways we may contact you include but are not limited to, voice mail messages, email, text 
messages, unless you direct your coach or consultant in writing to the email address below.  
 
Client Service Records (CSR) 
 
The client service records are the property of Counselor Park, LLC dba Counseling Care Circle. 
However, clients may at any time request a copy of their records to inspect and or copy. We may 
deny your request in limited circumstances; if we deny access you may request the denial to be 
reviewed by a supervisor. CE reserves the right to charge a fee for the costs of supplying such a 
copy, regarding the time used or the supplies associated with your request.   
 
Use and Disclosure of Client Service Records 
 
Use: “Use” is defined as, when your information is read by your coach/consultant, or other 
approved CE personnel for routine purpose such as ongoing billing.  
Disclosure: “Disclosure” is defined as, when your information is shared with or sent to others 
outside of CE.  
Consent Form: By law, we may not provide you with services unless you give us written 
authorization to use your CSR for the purposes of coaching and consulting services, payment and 
business operations. We may use and disclose this information without your specific consent.  
Service: We may use and disclose your CSR to provide, coordinate or manage your service. For 
example, if we consult with another professional in CE in the event of an active client 
experiencing a medical emergency during a coaching or consulting service, in order to assess and 
interpret imminent danger. Or, if we refer an active client to another professional outside of CE 
such as a physician or psychiatrist, for additional services due to concerns of a medical 
emergency, or the possibility of an impending medical emergency.  
Payment: We may use and disclose your CSR to bill you, or others you are paying for, to be paid 
for the service we provide. We may also disclose limited CSR to consumer reporting agencies 
related to collection of payments owed to us.  
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Coaching and consulting operations: We may use and disclose your CSR for operations to ensure 
that you receive quality care, such as evaluating the performance of our staff as it relates to the 
services provided to you.  
 
Other Uses and Disclosures not requiring consent or authorization 
 
The law lets us use and disclose some of your CSR without your consent or authorization, when 
required by law. This is because all of our servicing staff for coaching and consulting, are also 
state-licensed professional counselors. By law, they are required to follow federal, state and local 
laws to uphold the bylaws governing their licenses. We are required to report, by law: 1) 
suspected child and elder abuse or neglect, 2) abuse and neglect of an incompetent adult, such 
as a severely mentally retarded adult, 3) incidents of domestic violence, 4) when a client indicates 
suicidality, 5) when a client indicates homicidality. However, let it be known, online services from 
our staff, through CE are expressly not-clinical-counseling care of medical-intervention-nature. 
Clients utilizing this service may use coaching and consultation as a stand-alone service, or to 
supplement existing (or later on, additional) medically-necessary psychotherapy and counseling 
services with another organization or agency. If you are involved in a lawsuit or legal proceeding 
and our organization receives a subpoena, discovery request or other lawful process, we may 
have to release some of your CSR. We will only do so after attempting to inform you of the 
request, consulting your lawyer; we will also inform you and or the court whether or not we have 
the information available in our archives. As of the time of this writing, coaches are not required 
to keep records of their client services, according to the International Coaches Federation. 
Reference: https://coachfederation.org/ethics-faqs. However, laws change, and bylaws are 
discussed regarding these matters ongoing. We have to release information to government 
agencies which check on us to see that we are obeying the privacy laws. For law enforcement 
purposes: We may release CSR when asked to do so by a law enforcement official to investigate 
a crime or criminal. Related to descendants: We may disclose CSR to coroners, medical examiners 
or funeral directors and to organizations relating to organ, eye or tissue donations or transplants. 
For specific government functions: We may disclose CSR of military personnel and veterans to 
correctional facilities if you are an inmate, and for national security reasons. To prevent a serious 
threat to health and safety: IF we believe that is a serious threat to your health or safety, or that 
of another person, or the public, we can disclose some of your CSR. We will only do this to persons 
who can prevent the danger. IF your service were to expire due to non-fulfillment of payment for 
services, or discontinued due to non-fulfillment of renewal purchase of services, AND IF we have 
evidence of any suicidal ideation within 14 previous-days of service, we will automatically inform 
your emergency contact to take care and ensure your safety before we discharge your CSR. On 
the other hand, if we have evidence of any suicidal ideation combined with plan or intent, within 
14 previous-days of service, (prior to expiration of your services to communicate with us), we will 
inform necessary local law enforcement to ensure your safety, before we discharge your CSR. CE 
may provide the option for a recurring payment service, for clients to continue to receive services 
without interruption for those who opt for recurrent and auto-billing. Clients on auto-bill must 
put into writing, to counselingcarecircle@gmail.com, a desire to cease services and payment 10 
business days before expiration of services. All non-payment to renew services by clients will be 
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understood and assumed as a desire to discontinue online coaching and consulting services from 
CE.  
 

Text, Like texting with a trusted friend. Writing out what is bothering you can give you time 
to reflect and make sure you’re getting your point across. 

Audio, Talking it out has a place too. Now, you can send and receive audio messages with 
your coach to make a stronger connection. 

Video, See and be seen. Show your coach how you’re feeling with video messages. Seeing 
your coach’s face and vice versa, will help deepen your connection even further. 

 
Uses and Disclosures to which you have Opportunity to Object 
 
We will honor your wishes as long as your request is not against the law. In an emergency we 
may share information if we believe it is what you would have wanted and is in your best interest. 
We will tell you as soon as possible of the action we have taken. We will discontinue such action 
at your request as long as it is not against the law.    
 
If you need more information or have questions about the privacy practices described in this 
informed consent form, or if you have a complaint for how your CSR has been handled, please 
contact the privacy officer: Ellice Park, counselingcarecircle@gmail.com.  
 

Take your coach with you 
Connect However is Most Comfortable 

* Text * Audio * Video * 
 
Fee for Service 
 
CE provides coaching and consulting as a fee-for-service. Services begin the day they are 
purchased. The cost of coaching and counseling online through CE ranges from $40-$75 per week 
and includes unlimited access to your coach/consultant. The customary fees for basic coaching 
and consultation are as follows: Under the non-subscription rubric, clients may opt to only have 
live sessions. CE charges $40 per live half-hour of coaching/consulting by telephone, video 
phone, or in-person for local clients. Under the subscription plan, CE offers two plans. The first 
costs $60/week for unlimited messaging, audio messaging, video messaging with your 
coach/consultant, with no live appointments. Your coach will reply at least once a day, Monday 
through Friday. The second costs $75/week for unlimited messaging, audio messaging, video 
messaging with your coach/consultant, with 1 live appointment (45-minutes) once a month. 
Your coach will reply at least once a day, Monday through Friday. Clients can get 
coaching/consulting in four ways: exchanging messages (written, audio, video) with their coach, 
chatting live with their coach, speaking over the phone with their consultant, video conferencing 
with their consultant. Clients are billed monthly for subscription plans, for unlimited access to a 
coach/consultant. Clients can add additional live sessions at the customary billable units, as 
desired, to supplement their subscription plans. You can cancel your membership at any time for 
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any reason, to cease automated billing services 14-days prior to the next billing cycle. All paid 
services are nonrefundable, and nonapplicable to future dates.  
 
Payment is processed electronically only. Payment is due at the time of service, and is 
nonrefundable. If payment is incomplete, client acknowledges that service halts immediately 
until their financial responsibilities are fulfilled. If a coach or consultant is called to court, on 
behalf of any clients, clients are responsible for payment of the staff’s time taken to prepare 
documents, provide witness statements, speak under release of authorization with any other 
persons related to the case, materials collected accordingly, and travel to and from court. The 
fee is set at the hourly rate of Counselor Park, LLC dba Counseling Care Circle, which at the time 
of this writing, is $149 per hour. If payment bounces due to faulty credit card or insufficient funds 
in an account, client will be charged $35 per refused remittance by payor source. Clients are 
provided a 30-day grace period to fulfill their payment obligations, after which CE reserves the 
right to send delinquent bills to collections with or without notice to the client.  
 
Disclaimer 
 
The professionals who work through Counselor Park, LLC dba Counseling Care Circle are licensed 
and credentialed therapists who were certified by their state’s board to provide psychotherapy 
and counseling. However, while the service through CE may have similar benefits visavis online 
coaching and consultation, this service is not capable of substituting for traditional face-to-face 
therapy in every case. Please note that your coach/consultant will not be able to make any official 
diagnosis through online coaching and consultation services, to fulfill any court order, nor to 
prescribe medication. Some people feel they get most of the value with online coaching and 
consulting after just a few weeks, while others prefer to stick to the program for an extended 
period of time. This is completely up to each individual’s discretion. There are many studies that 
confirm the effectiveness of the online medium for making life changes (i.e. JMIR Publications, 
ie. UC-Berkeley, ie UC-SF, ie SF-General Hospital, concluding that online users for mental and 
emotional wellness “experienced significantly reduced depression symptom severity after 
engaging with the platform.”) Every day we are excited to hear from more people about the way 
this method of service help them make positive changes in their lives, and we take every feedback 
seriously for our quality assurance procedures. Effective 6 February 2020.  
 

Message your coach anytime, from anywhere. 
No scheduling needed.  

Schedule a live session at a time that’s convenient for you. 
Connect from your phone, tablet, or computer. 

 
I consent to services and provide relevant identifying information about myself, and my goals, 
below. This information will be kept on file, at minimum as long as I am an active client, for the 
purposes of tracking my progress towards fulfilling my goals, billing for my services, and ensuring 
my safety throughout the process. 
 
Client’s Name: ___________________________________ Date: __________________________ 
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Client’s Date of Birth: ________________________ Client’s Occupation: ___________________ 
Client’s Phone 1: ____________________________ Client’s Phone 2: ______________________ 
Client’s Email Address: ___________________________________________________________ 
Client’s Home Address (Street): ____________________________________________________ 
City: _____________________________________ State: ____________ Zip code: ___________ 
Client’s Marital Status: ________________________ Client’s Gender: _____________________ 
Client’s Social Security Number: ____________________________________________________ 
Client’s Emergency Contact: _______________________________________________________ 
Relationship with Emergency Contact: _______________________________________________ 
Emergency Contact’s Phone: ______________________________________________________ 
Emergency Contact’s Email: _______________________________________________________ 
Client wishes to Begin Coaching/Consultation Services on this Date: _______________________ 
Client’s Goals for Coaching and Consultation: _________________________________________ 
______________________________________________________________________________ 
Client’s Opted Coaching/Consultation Plan, Billed in Monthly increment:  
_____ Non-subscription plan, $40/30 minutes appointment-based live sessions 
_____ Subscription Plan A only: $60/week unlimited messaging, with therapist replies daily M-F, 

with auto-renewal billing 
_____ Subscription Plan B only: $75/week unlimited messaging, with therapist replies daily M-F 

and one monthly live appointment (45 minutes), with auto-renewal billing 
_____ Subscription Plan A ($60/week), with option to add live sessions (rate of $40/30 minutes) 

as desired 
_____ Subscription Plan B (75/week), with option to add live sessions (rate of $40/30 minutes) 

as desired 
Credit Card’s Company Name: _____________________________________________________ 
Name on Credit Card: ____________________________________________________________ 
Number on Credit Card: __________________________________________________________ 
Expiration Date on Credit Card: ____________________________________________________ 
Security Code on Credit Card (if applicable): __________________________________________ 

I have read the informed consent notice. I understand the nature of online coaching and consultations, its limitations 
as non-therapy non-medical-interventions non-healthcare services, and its strengths as a coaching/consultation 
services through an online platform. I have read the privacy practices notice. I understand it and agree to the terms 
described. I also understand that I may request a copy of this agreement if I choose to do so. I have read the fee for 
service disclosure. I understand and agree to receive fee-for-services. I agree to inform my coach/consultant if I feel I 
need additional support than what I purchase initially, or a referral to an outside source for medical purposes. I 
understand I may request a copy of this agreement if I choose to do so. I verify that each time I provide my typed, 
electronic name, in lieu of a hand-signature and scanned agreement, it is for my own identity, verified by also 
providing the last four digits of my social security alongside it.  

Client’s Signature: ________________________________________ Last 4 of SSN: ___________ 

Please return your completed form to counselingcarecircle@gmail.com, with the following in 
the Subject Line: “Last Name, First Name – Coaching and Consulting Services”. Let’s get started! 
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